Mother Nature recently
dealt Central Pennsylvanians
a severe, icy blow.

Yet our customers, our response teams and regional
media responded to that challenge admirably.
“Thank yous” are deserved by so many.

To our customers. The member electric distribution companies of the Energy Association of Pennsylvania
(EAPA) and our associates want to thank you for your understanding and patience as power was restored.

To the men and women of the utility companies who worked tirelessly for thousands

of hours. EAPA members want to thank you for excelling in your commitment to restore power during one of the
most severe ice storms in recent history. We know the hours were long and the weather bone chilling. We want
to thank members of the IBEW, the Utility Workers Union of America and the Communication Workers of America
along with the contractors who assisted us on such short notice.

We extend our condolences to the family of Donald “Joe” Gibbons a contract employee who lost his life while
working diligently to restore the energy that powers so much of our daily lives. And, we continue to honor the
17 IBEW members who died on 9/11 while performing work at the World Trade Center in New York.

And, to area newspaper, radio and television stations who helped spread the word to
our customers about the severity of the storm, how to prepare for power outages and the utility companies’ efforts
to restore power...thank you.

To the Patriot-News, as the power was being returned to service, we appreciate your news and editorial
teams paying tribute to the men and women who worked so hard to restore energy to homes and businesses.

We thank you; each of you!
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