	[image: image1.png]P
POOO®

PENNSYLVANIA

PUC

PUBLIC UTILITY COMMISSION




	COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

P.O. BOX 3265, HARRISBURG, PA 17105-3265
	IN REPLY PLEASE REFER TO OUR FILE






February 7, 2006

To: 
Informal Compliance Contacts

Major Electric, Gas and Water Distribution Utilities

To Whom It May Concern:


The purpose of this letter is to bring to your attention the recent annual revision of the Federal Poverty Guidelines (FPG) and to remind utilities of some of the impacts of this revision.

Please be advised that pursuant to 52 PA Code §1.96, this informal opinion is provided solely as an aid to you.  It is not binding upon the Commonwealth or the Commission.  Informal opinions are subject to withdrawal or change at any time to conform to new or different interpretations of the law.


Every year the federal government revises the official poverty level to account for inflation and publishes such in the Federal Register.  The 2006 revision has just been published (Federal Register, Vo. 71, No. 15, January 24, 2006, pp. 3848 – 3849) and is now effective.


As you know, many of the requirements and standards found in Act 201 (Chapter 14) are dependent on the customer/applicant’s income in relation to the FPG, and thus are impacted by this change in the official poverty guidelines, including the following specific areas:

· WINTER TERMINATION: Consumer protections from winter-time termination (December 1 – March 31) are specified at Pa. C.S.A. §1406(e) and are dependent on the consumers’ relationship to the FPG.  Consumers at or below 250% of the FPG (at or below 150% for PGW) cannot be terminated without Commission permission.  The practical impact of the change in the FPG is that some consumers at or below the 250% or 150% margins may not have been protected under the 2005 level but 

are protected under the new 2006 level.  
 

· TERMINATION NOTICES:  The winter termination notices used by utilities include income level charts indicating 250% or 150% of FPG.  These are now outdated and need to be revised so that consumers have accurate information as to their eligibility for winter-time termination.

· PUC PAYMENT AGREEMENT TERMS:  Payment agreement terms are dependent on the customer’s FPG and will be revised accordingly so that the appropriate formula will be used per Pa. C.S.A. §1405(b).  “Change in income” (Pa. C.S.A. §1403) and “Significant change in circumstances” (Pa. C.S.A. §1403) standards are also dependent on the FPG, as are the customer/applicant’s eligibility for waiver of late payment charges (Pa. C.S.A. §1409).  

· UTILITY RESTORATION REQUIREMENTS: The formulae for those customers seeking restoration and that do not have prior payment agreements with the utility are found at Pa. C.S.A. §1407(c) and are dependent on the FPG.    

· PGW DEPOSIT AMOUNTS: The deposit amount depends on the customer/applicant’s poverty level per Pa. C.S.A. §1404(f)  (applicable to PGW only).


· UNIVERSAL SERVICE ELIGIBILITY:  CAP, Hardship Funds, LIURP, etc., eligibility is based on poverty level and should change based on the 2006 guidelines.


· LIHEAP ELIGIBILITY:  Please note that eligibility for LIHEAP assistance for the 2005-2006 program year is NOT impacted by this change in the federal poverty guidelines.  Eligibility will still depend upon the applicants poverty level based on the 2005 guidelines; NOT the new 2006 guidelines.

As noted above, many of these changes will impact the status of collections for a specific group of consumers on the margins of each income level.  All utilities are urged to review their current procedures and revise them to bring them into compliance with the above offered 

guidance.  If you have any questions about this matter please contact 

Dan Mumford at dmumford@state.pa.us or (717) 783-1957.  Thank you for your attention and cooperation.





Very truly yours,





Mitchell Miller, Director





Bureau of Consumer Services
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