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	IN REPLY PLEASE REFER TO OUR FILE


To:  Utilities and Interested Parties


In accordance with 52 PA Code Section 56.100(4) and Section 56.100(5), all utilities subject to this Chapter are required to survey those premises where heat-related service
, including any landlord-ratepayer accounts, has been terminated during the year.  The regulations require utilities to, within 90 days prior to December 1, survey and attempt to make post-termination personal contact with the occupant or a responsible adult at the premises and in good faith attempt to reach an agreement regarding payment of any arrearages and restoration of service.  We are proposing four revisions to the Cold Weather Survey (CWS) reporting requirements.  These revisions are discussed below.

Red-Tagged Accounts


First, we are proposing that utilities report the number of households whose service lines or furnaces have been “red-tagged”.  This is data that we do not currently receive.  This includes red-tagged equipment or service lines that result in the loss of a household’s central heating system.  If a red-tagged appliance is not related to a household’s central heating system, we are not requesting a utility to report it.  For example, a utility does not need to report a red-tagged water heater, range, dryer, oven or other appliance since it is not directly related to a household’s central heating system.

We believe that serious health and safety concerns exist for these households; therefore, it is important to bring attention to these accounts so that utilities may refer customers to available resources, such as LIHEAP, that can help with the cost of repairs.  LIHEAP can provide funds in addition to cash and crisis grants to help a customer repair a heating system, a service line, or any problem with equipment that results in loss of heating.  As a result of the CWS process, a contact with a household who has not made repairs can result in a referral to the LIHEAP crisis interface component, which could result in restoration of the households’ central heat.  It is not our intent to include the number of red-tagged accounts in the final number of households who are entering the heating season without a central heating system.  Our intent is for a household to be provided one more referral for help so that lack of a central heating system does not compromise a family’s health and safety.  The reporting of red-tagged accounts will help our efforts to work with DPW and others to target funds to this effort.

Revised Definition for Variable #89


Variable #89 is not a mutually exclusive category because it also contains variable #88.  In order to establish only reporting categories that are mutually exclusive, we propose to rename and redefine variable #89 as follows:  Personal Contact Was Successful - Total # of households that are occupied but service has not been restored and the household is NOT using an “other central heating source” or a “potentially unsafe heating source.”
Streamlining Two Variables


The third proposal is to streamline two existing reporting categories.  These categories include:  Variable #85:  Total # of properties using an other central heating source; and Variable #88:  Total # of properties using a potentially unsafe heating source.  We are proposing to eliminate the heating source breakdowns and simply expand the definition of these categories to specify the heating sources to be included in each variable.  We believe that the breakdown of individual heating sources is not necessary and is burdensome for utilities to report.
Reordering of Form A


We propose to revise Form A to clearly distinguish between the two possible major survey result categories, “personal contact was successful” and “personal contact was not successful.”  Overall, we believe that the format revisions will show survey outcomes in mutually exclusive and comprehensive outcome categories.


The intent of the proposed revisions is to allow for the reporting categories to be only mutually exclusive categories.  It is our belief that the reordering of Form A into two survey result categories will allow for easier data gathering and reporting by the utility companies.  Thank you for your attention to the above matter.  Please respond by August 21, 2007.  Please contact Lisa Jenkins at lisjenkins@state.pa.us or 717-783-6688 if you have any questions or concerns regarding these proposals.  You may submit your response to Lisa Jenkins at the above email address.






Sincerely,







Mitchell Miller, Director







Bureau of Consumer Services

Attachment

Form A

52 Pa. Code §56.100 Requirements

Company Name:





Year:  2007
Company Contact Person:






Telephone #:








E-mail Address:






	
	Survey Results
	Total # of Households

	81.
	Total # of households terminated in 2007
	

	82.
	Total # of households to be surveyed in 2007
	

	Personal Contact was Successful

	83.
	Total # of households reconnected to the primary heating source
	

	84.
	Total # of households where unauthorized usage was found but service remains on
	

	85.
	Total # of properties using an other central heating source including coal or wood burning stove or furnace, propane or oil furnace, natural gas well, or electricity or natural gas heating (off)
	

	88.
	Total # of households using a potentially unsafe heating source including a space heater (electric, oil-filled or kerosene), fireplace, kitchen stove or oven, and other sources (off)
	

	89.
	Total # of households that are occupied but service has not been restored and the household is NOT using an other central heating source or a potentially unsafe heating source (off)
	

	
	# of properties where income is unknown
	

	
	# of properties where income is verified non low-income
	

	
	# of properties where income is verified non CAP, low-income
	

	
	# of properties where income is verified CAP low-income
	

	Personal Contact was Not Successful

	86.
	Total # of households that appear to be vacant
	

	87.
	Total # of households that appear to be occupied but service has not been restored. 
	

	
	# of properties where income is unknown
	

	
	# of properties where income is verified non low-income
	

	
	# of properties where income is verified non CAP, low-income
	

	
	# of properties where income is verified CAP low-income
	

	90.
	Total # of properties with red-tagged equipment
	


� Heat-related service is any service, electric, gas or water, that is an integral part of the heating system of a premise.  For example, a customer may have an oil furnace that heats water that is then circulated through the premise via pipes and radiators.  In this case, both electricity and water are needed to make the heating system work.  Thus, both the electric and the water services are heat-related.





