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September 23, 2004

To:   Interested Parties

Re:   Chapter 56 Discussion Forum

Docket No.:   M-00041802


The purpose of this letter is threefold: first, to thank all parties who participated in the Chapter 56 Discussion Forum (Forum) held on July 28, 2004; second, to inform interested parties of changes authorized by the Commission to BCS’ procedures for handling payment arrangement requests (PARs); and third, to inform interested parties of the date for the next Forum and solicit agenda items for this second Forum.  


The Commission held the first of four planned Chapter 56 Discussion Forums on July 28, 2004.  Approximately 70 interested parties attended, including representatives from nine natural gas distribution companies, six electric distribution companies, three water companies, the Energy Association of Pennsylvania, the Office of Consumer Advocate, the Public Utility Law Project, the Dollar Energy Fund, and Community Legal Services.  Commission staff from several bureaus and Commissioners’ offices also attended.  The forum provided interested parties the opportunity to discuss issues related to Chapter 56, and the procedures established by the Bureau of Consumer Services (BCS) to implement the Chapter 56 provisions.  I wish to thank all parties for their attendance and participation.  I believe the discussions helped us move toward our mutual goal of ensuring uniform, fair and equitable processes for implementing the Chapter 56 standards.


With respect to changes in BCS’ procedures, attached is a summary of revisions authorized by the Commission to BCS’ procedures for handling payment arrangement requests (PARs).  Additionally, BCS has also been authorized to request all applicable utilities that receive this letter to provide a written response within 20 days of the date of this letter to the following two requests for information:

· Provide an explanation as to how your company calculates a customer assistance program (CAP) budget.

· Provide an example of how your company’s monthly CAP bill is calculated. 


Please direct your written response to these two requests for information to the attention of Janice Hummel.  Any question about these two requests should be directed to Janice by either calling her at (717) 783-9088 or by email at jahummel@state.pa.us.


Looking ahead, please be advised that the next Chapter 56 Discussion Forum will be held Tuesday, November 2, 2004, beginning at 9:30 AM, in Hearing Room #1 located on the second floor of the Commonwealth Keystone Building, Harrisburg, PA.  Any interested party that wishes to submit proposed agenda items should do so by sending them to the attention of Louis Sauers in BCS, at lsauers@state.pa.us.  Please submit proposed agenda items no later than October 12, 2004.  BCS will issue a letter no later than October 25th informing parties of the agenda for the November 2nd Forum.


Once again, thank you for your past participation in the Chapter 56 Discussion Forum.  I look forward to your continued participation in this process.  If you have any questions, please contact Louis Sauers at (717) 783-6688.







Sincerely,







Mitchell A. Miller, Director







Bureau of Consumer Services

SUMMARY OF COMMISSION

AUTHORIZED CHANGES TO BCS’ 

INTAKE AND PAYMENT ARRANGEMENT PROCEDURES

· The BCS procedure for intake has been modified to impose a 30 day stay-out provision from the date of the informal decision.  During this stay-out period, the consumer will not have easy access to the informal complaint process.  BCS will not ask for change-of-circumstance (CIC) information during this 30 day period.  However, if what appears to be a valid CIC is offered, a new informal complaint may be taken in for review.

· The maximum Level 1 monthly payment on arrears has been raised from $15.00 to $20.00.

· The monthly minimum payment on arrears for a Level 1 has been raised from $1.00 to $5.00.

· The monthly minimum payment amount on the arrears for a Level 2 has been raised from $15.00 to $20.00.

· The BCS procedures have been revised to divide Level 3 into 3a and 3b for BCS case handling purposes.

· Level 3a covers consumers at 151% to 250% of poverty and sets the payment range on arrears at $40.00 to $60.00 per month plus budget bill.  LPCs may be waived.

· Level 3b covers consumers at 251% to 300% of poverty and sets the repayment range on arrears at $60.00 to $100.00 per month plus budget bill.  LPCs may not be waived.

· For the period April through August, BCS will use payment of the full arrears on the termination notice as our starting point for Level 4 restoration (OFF) informal complaints.   September through March BCS will use the existing restoration rules currently in place of :

· Catch-up amount from prior PA or PUC agreement; or,

· 60% of arrearage; neither to exceed $1200

· Security deposit, amortized.

· Consumers that are seeking restoration and are eligible for the utility’s customer assistance program (CAP) but not previously enrolled will be restored upon successful application and acceptance in the utility’s CAP after payment of the restoration fee in the utility’s filed and approved tariff.

· The above process is modified during the period when LIHEAP is open to the extent that, in addition to paying the restoration charge, the eligible consumer must also apply for and designate the LIHEAP payment to the utility that enrolled them in CAP and restored service.  

