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BCS Position Regarding Short Periods of Concurrent Service

Periods of
Concurrent
The BCS recognizes that utilities often receive requests for trar Semice
of service which result in short periods of concurrent service. For
example, a ratepayer may telephone the utility on the fifteenth of
the month to request service under an account in his name at his new
vesidence as of the twentieth of the month. Additionally, the ratepa)
requests discontinuance of service under an account in his name at
his current address as of the end of the month. In effect, the ratep:
is requesting a transfer of accounts. Under 52 Pa. Code §56.16(b),
a utility is allowed to transfer any unpaid residential balance to
any new residential account of the same ratepayer. In the example
cited above, however, there will be approximately 10 days during which
the accounts will overlap. Given the prohibition against termination
action for nonpayment for concurrent service of the same_class received
at a separate dwelling [§56.83(1)], and given the fact that, in some
instances, the utility may need to initiate termination action for
nonpayment of charges which include the transferred amount, utilities
face administrative problems exercising their right to transfer the
unpaid balance from the former account.

The BCS has taken the position that a utility may transfer charges
for the period during which there is a short overlap of service provided
the following criteria have been met: (1) the utility substantiates
the validity of the request; (2) the utility makes certain that the
ratepayer is aware that his request will result in an overlap of service:
(3) the ratepayer states, either verbally or in writing, that the utility
may transfer to his new account the charges for service furnished at
his prior address during the period of overlap; (4) the period of overlap
does. not extend beyond 30 days, and (5) the ratepayer is not, by the
statutory definition in 66 Pa. C.S.A. §1521, a landlord-ratepayer.
0f course, if the customer ever disputes the legitimacy of the transfer
of charges for the period of overlap, either prior to or during any
termination related action involving this amount, the utility should
deduct the charges for the period of overlap and pursue collection
of this amount through other collection remedies.

The BCS believes the position outlined above insures compliance
with the intent of §56.16(b) and §56.83(1) while eliminating the administrative
problems (e.g., the prorations of all final billings involving short
periods of overlap) associated with a strict interpretation of §56.83(1).





