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_NOTICE

The Commission has become increasingly concerned that some
utilities transfer service from ohe account name to another after
receiving a telephone request to do so; mo attempt is made to verify
the legitimacy of the request. It is the Commission's view that this
practice is inconsistent with reasonable managerial control. It
allows the rate-payer to shift his bill-paying responsibility to another
party who may be unaware of the transfer. Further, it places the utility
in the position of not having substantiated the validity of the transfer;
this frequently results in noncollectibility for service rendered.

The Commission strongly urges you to verify all requests for
transfer of accounts, if you. are not already doing so.

Very truly yours,

l //?’Z,zc

C. J. McElwee
Secretary

September 7, 1878
FROM: R. Anthony

TO: F. Loch




