Checklist for CAP PAR Full Report

When appropriate, the Commission will investigate CAP informal complaints to determine if the CAP budget is the most advantageous rate for the customer.  66 Pa. C.S. §1303.  If the CAP budget is not the most advantageous rate, BCS will remove the customer from CAP and establish a payment arrangement, if appropriate.  The Commission will also review a complaint to determine if a company has followed its Commission-approved universal service plan.  66 Pa. C.S. §2804(9) and 66 Pa. C.S. §2203(8).  Any fields not listed below should be completed in the normal manner for the Full PAR Report.  

Dispute:  Disputes must be addressed.  For example, CAP disputes may involve the following issues:  CAP budget is too high, disputes CAP removal, disputes eligibility denial, disputes payment applications, disputes application of LIHEAP grant, and disputes change in CAP budget.  Provide an explanation that addresses the dispute.  Include any supporting documentation.

· CAP budget is too high dispute.  Provide a brief explanation of how the company calculated the budget.  For example, based on the customer’s income & household size, the CAP budget is 8% of the total household income.

· Disputes CAP removal.  Provide an explanation as to why the company removed the customer from CAP.  Include any appropriate documentation.  For example, the customer failed to reapply for CAP, the customer’s increased and he or she is no longer eligible, the customer refused weatherization service, etc.

· Disputes eligibility denial.  Include documentation that company used to determine the customer was income ineligible.

· Disputes payment applications or application of LIHEAP grant.  Include and account history that provides details on the disputed CAP or energy assistance payments.  If necessary, include an explanation regarding how the company applies LIHEAP grants to a CAP account. 

· Disputes change in CAP budget.  Provide an explanation for the increase in the CAP budget.  For example, the customer exceeded CAP credits or income increased.  Provide appropriate documentation.

Heating status:  Heating status is needed to determine accurately whether a CAP budget is consistent with the CAP Policy Statement. 

Budget:  the regular, non-CAP budget

Total Gross Income:  the income that the Company used to determine the CAP budget

Recent payments:  Since the BCS will not be issuing payment arrangements, it is not necessary to complete this section unless your company believes it useful to explain the amount of the CAP arrearage.  The BCS will review the account to determine if the company took timely collection on the account.  Collection should occur after no more than two missed payments and no more than five months during the winter months.  

CAP Amount:  the CAP budget.  As part of the Commission’s oversight responsibilities at 66 Pa. C.S. §2804(9) and 66 Pa. C.S. §2203(8), the Commission will continue to determine if CAP budgets are consistent with the Commission’s CAP Policy Statement.  If the CAP budget includes an adjustment due to an account exceeding the maximum CAP credits, please provide the base budget in the CAP Amount Field and please include the amount of the monthly CAP credit adjustment in the Company Final Position field.  For example, CAP budget includes CAP base budget of $100 + $5 preprogram arrears + $50 adjustment due to exceeding maximum CAP credits.  BCS will exclude the amount of the CAP credit adjustment when determining if the CAP budget is consistent with the CAP Policy Statement.  

CAP budget is higher than the regular or base budget:   if the CAP budget is higher than the regular budget, provide an explanation why the CAP budget is higher and why it is appropriate for the customer to remain in CAP.  66 Pa. C.S. §1303.  Provide this explanation in the “Company Final Position” Field.  

If the CAP budget is higher due to the “time of the year”, the explanation should include the amount of the annual projected CAP budget compared with the annual projected regular budget.  This will allow investigators to easily determine if a higher CAP budget is due to the “time of the year”.  

If the CAP budget is higher because it provides the most advantageous rate when compared with a payment arrangement pursuant to §1405(B), the explanation should include a comparison between the monthly CAP budget and a payment arrangement pursuant to §1405(B).  

LIHEAP grants and arrearage forgiveness benefits could influence whether it is beneficial for a customer to continue enrollment in CAP.  If LIHEAP and arrearage forgiveness influence this decision, please include that information in your report to BCS.  

Universal Service Referral:  Indicate “Yes” if the customer is enrolled in CAP.

CAP past due amount:  the dollar amount and the number of missed CAP payments.  Include the dollar amount in the “Amt to update most recent agreement” Field.  Include the number of missed CAP payments in the “Company Final Position” Field. 

Collection activity:   If the number of missed CAP payments exceeds the number of missed CAP payments included in default provisions in your universal service plan approved by the Commission, you may wish to provide an explanation as to why your company did not follow its approved universal service plan.  If you include this information, include it in the “What did the company tell the customer at time of last contact” Field.  If the number of missed payments exceeds the number approved by the Commission, absent an explanation, BCS will code this account as not being consistent with your Commission-approved universal service plan.
Date customer enrolled in CAP:  Include the date the company enrolled the customer in CAP.  Include this information in the “Company Final Position Field”

Date of most recent CAP recertification:  Include the date of the customer’s most recent recertification.

Prior Agreements: Since the BCS will not be issuing payment arrangements, it is not necessary to complete this section unless your company believes it useful to explain the amount of the CAP arrearage.
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