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June 27, 2005

To:  
 Interested Parties

Re:   
 Implementation of Chapter 14 Roundtable

Docket No.:   M-00041802


This letter is in follow-up to the Secretarial letter dated May 26, 2005 which informed interested parties of the date for the next Chapter 14 Roundtable and solicited agenda items for this meeting.  The May 26th letter informed interested parties that the next Roundtable will be held on Friday, July 1, 2005 beginning at 9:30AM, in Hearing Room #1 located on the second floor of the Commonwealth Keystone Building, Harrisburg, PA.  

To provide structure and to facilitate a meaningful discussion, we have developed the attached list of issues.  Please review this list and be prepared to discuss the issues at the July 1 Roundtable.  The Commission also encourages parties to submit written comments.  Written comments can be submitted either prior to, at, or subsequent to the Roundtable.  Please submit any written comments no later than July 15, 2005 to the attention of Louis Sauers in BCS, at lsauers@state.pa.us and Terrance Buda in Law Bureau at tbuda@state.pa.us .  

At this second Chapter 14 Roundtable, we will again seek to engage in a discussion that promotes an exchange of ideas and views so that all interested parties will better understand differing positions and the rationales underlying them.  We believe that all parties will benefit from a discussion of the interpretational issues inherent in the attached issue list relating to the implementation of Chapter 14.  Moreover, the discussion should continue to lay a solid foundation to enable the effective development of procedures, Interim Guidelines and subsequent regulations necessary to implement the new requirements of Chapter 14. 


The Commission thanks you again for your past involvement in the Chapter 14 implementation process and encourages your continued participation. If you have any questions, please contact Louis Sauers at (717) 783-6688 or Terrance Buda at (717) 783- 3459. 







Sincerely,

James J. McNulty

 





Secretary

Attachment

LIST OF ISSUES FOR DISCUSSION 

CHAPTER 14 ROUNDTABLE

July 1, 2005

I. TERMINATION/RECONNECTION

· Winter termination screening process by utilities needed to ensure protection against erroneous winter terminations in application of §1406(e). (OCA, CLS and PULP)

· Content of winter termination notices for application of §1406(e). (OCA, PCADV, CLS and PULP)

· Standards for implementing §1406(c)(2) to ensure that appropriate proof of fraud is established before termination without notice is performed. (OCA)

· Commission “rules” to ensure proper application of §1406(e)(2). (OCA, CLS and PULP)

· Application of §1406(e) to rental units where the account is in the name of the landlord. (CLS and PULP)

· Clarification as to whether winter terminations are authorized under §1406(c)(1) or §1406(e) when a utility receives a dishonorable tender of payment (§1406(h)). (CLS and PULP) 

· Clarification of amount that must be paid to avoid termination: Is it the amount listed on notice, or the amount on notice plus additional past-due amounts that have accrued since issuance of notice. (CLS and PULP)

· Application of post-termination notice provision at §1406(c)(2). (CLS and PULP)

· Clarification as to the Chapter 56 medical certification provisions that apply for implementation of §1406(f) and §1406(e)(2)(iii). (OCA, CLS and PULP) 

· Application of Section 1407 in terms of requiring any upfront payments to restore service. (EAP, CLS and PULP)

· Clarification as to whether CAP-related disputes require “stays” on termination pending resolution. (CLS and PULP)

· Discussion of the significant increase in terminations during first four months of 2005. (OCA)

· Standards for “timely collections” to avoid arrearages growing to unmanageable levels. (OCA)

II. PAYMENT ARRANGEMENTS (PARS)

· Clarification of Commission standards regarding the amount of any up-front payment in application of §1405(a) (what the utility requires) and §1405(b) (what the PUC requires). (CLS and PULP)

· Clarification of §1405(c) relating to the prohibition against making customer assistance program (CAP) rates the subject of payment agreements negotiated by the Commission.  Specifically, clarify whether §1405(c) applies only to negotiating payment agreements for CAP customers, or whether §1405(c) prohibits CAP participants from filing other types of disputes with the Commission. (CLS and PULP)

· Clarification of §1405(d) as to whether a payment agreement counts as a “second or subsequent” payment agreement if the customer or applicant had previously made all payments due under the previous agreement(s).  (CLS and PULP)

· Clarification as to whether a customer payment sufficient to catch-up on the terms of a payment agreement restores that payment agreement, thereby eliminating termination grounds for failure to comply with the material terms of a payment agreement.  (CLS and PULP)  

· Clarification of the appropriate application of LIHEAP CASH and CRISIS grants to CAP accounts (EAP)

III. APPLICATIONS – DEPOSITS

· Clarification whether a “user without contract” who was not an occupant at the location when an arrearage accumulated is responsible to pay for prior service. (CLS and PULP) 

· Clarification that Chapter 14 doesn’t authorize a utility to include all adult occupants on bill as customer of record. (CLS and PULP) 

IV. PROTECTION FROM ABUSE (PFA)/CONSUMER EDUCATION

· Protections/obligations applicable to a PFA per §1417. (PCADV, CLS, and PULP)

· Chapter 14 and customers with limited English proficiency or disabilities. (CLS and PULP)

· Improve public notification/consumer education of Chapter 14. (PCADV)

· PFA information on PUC Chapter 14 Fact sheet/ PFA information on Formal Complaint form. (PCADV)

· PFA and utility customer confidentiality rules. (PCADV)

