
Data Dictionary and Clarifications Offered by BCS

§ 1415 Reporting to General Assembly and Governor
(2) The effect upon: the cash working capital or cash flow, uncollectible levels and collections of the affected public utilities
There are two main sections including residential collections reporting and Universal Service program reporting. 

All collections data is residential customer data.  In the Collections section, where it is appropriate, we have included a statement in the variable that indicates whether data on CAP recipients should be included in the variable.  

Presented below is the definition of each variable.  Each reporting variable has been assigned a unique number as a reference.  At the end of each variable definition, we have included an indication of whether the value is a “Number” or “Dollar Amount.”
We ask that you follow the variable definitions in the data dictionary when reporting data to us.  If you are reporting data for a variable that does not fully reflect our definition for the variables, please tell us how your definition differs from ours and indicate if and when you will be able to report the variable in accordance with our definition.  If you can not reflect our definition and you will not be able to report the variable in accordance with our definition, we ask that you provide justification for the continued variation.
Residential Collections Reporting

1. The Total Number of Residential Customers - Report the number as of the end of the reporting period/month.  Report the number for each month of the year.  Report each individually billed account under a unique residential account number and residential tariff rate (Count the number of residential bills that you issue).  Include Universal Service program recipients.  Number (same as § 56.231 reporting Line 1; you will no longer need to report in Line 2 in the § 56.231 reporting since the multi-unit distinction will be moot, beginning with January 2007; same as Universal Service Reporting #6, All Residential)
2. Annual Collections Operating Expenses - Use the definition in (54.72 or §62.2, “include administrative expenses associated with termination activity, field visits, negotiating payment arrangements, budget counseling, investigation and resolving informal and formal complaints associated with payment arrangements, securing and maintaining deposits, tracking delinquent accounts, collection agencies’ expenses, litigation expenses other than already included, dunning expenses and winter survey expenses.”  Report the cumulative total as of the end of the reporting period/year.  Exclude CAP expenses.  Dollar Amount (same as Universal Service Reporting #3, All Residential)
3. Annual Residential Billings – Report the cumulative total dollar amount in residential billings during the reporting period/year.  This includes ‘Normal Tariff Billings” and “Miscellaneous Billings.”  The latter category includes billings for Late Payment Fees.  Dollar Amount (same as Universal Service Reporting #12B, All Residential)
4. Total Dollar Amount of Gross Residential Write-Offs - Report the cumulative total dollar amount as of the end of the reporting period/year.  Note: Do not include CAP Credits (Revenue Shortfall) or CAP Arrearage Forgiveness in this category.  Dollar Amount (same as Universal Service Reporting #4, All Residential)
5. The Total Number of Active Residential Accounts in Arrears and not on a Payment Agreement.  Report the total as of the end of the reporting period/month.  Report the number for each month of the year.  We ask that the due date be considered to be day zero (0) in the determination of when account is overdue.  Exclude CAP recipients.  Number (see $ in #6) (same as § 56.231 Reporting Lines 3-9, Heating plus Non-Heating)
6. The Total Dollar Amount of Active Residential Accounts in Arrears and not on a Payment Agreement.  Report the total dollar amount as of the end of the reporting period/month.  Report the dollar amount for each month of the year.  We ask that the due date be considered to be day zero (0) in the determination of when account is overdue.  Exclude CAP recipients.  Dollar Amount (see #5) (same as § 56.231 Reporting, Lines 16-20, Heating plus Non-Heating)
7. The Total Number of Active Residential Accounts in Arrears and on a Payment Agreement.  Report the total as of the end of the reporting period/month.  Report the number for each month of the year.  We ask that the due date be considered to be day zero (0) in the determination of when account is overdue. Exclude CAP recipients.  Number (see $ in #8) (same as Monthly Payment Agreement Reporting; Company Agreements plus PUC Agreements, Current plus In Arrears categories)
8. The Total Dollar Amount of Active Residential Accounts in Arrears and on a Payment Agreement.  Report the total dollar amount as of the end of the reporting period/month.  Report the dollar amount for each month of the year.  We ask that the due date be considered to be day zero (0) in the determination of when account is overdue. Exclude CAP recipients.  Dollar Amount (see #7) (same as Monthly Payment Agreement Reporting; Company Agreements plus PUC Agreements, Current plus In Arrears categories)

9. The Total Number of Inactive Residential Accounts in Arrears.  An Inactive Account is defined as an account that has been terminated or discontinued, the final bill due date has passed, and the amount owed has not yet been written off.  Report the total as of the end of the reporting period/month.  Report the number for each month of the year.  We ask that the due date be considered to be day zero (0) in the determination of when an account is overdue.  A terminated or final-billed account becomes inactive on the day after the final bill is due and payable.  Number (see $ in #10) (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
10. The Total Dollar Amount of Inactive Residential Accounts in Arrears.  An Inactive Account is defined as an account that has been terminated or discontinued, the final bill due date has passed, and the amount owed has not yet been written off.  Report the total dollar amount as of the end of the reporting period/month.  Report the dollar amount for each month of the year.  We ask that the due date be considered to be day zero (0) in the determination of when an account is overdue.  A terminated or final-billed account becomes inactive on the day after the final bill is due and payable.  Dollar Amount (see #9) (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
11. The Total Number of Terminations for Non-Payment of Arrears as Defined at § 1406(a)(1) or § 1406(a)(2) or § 1406(a)(3) - The reason for termination is customer nonpayment of usage-based billings or nonpayment of a security deposit.  Report the cumulative number as of the end of the reporting period/month.  Report the number for each month of the year.  Include Universal Service program recipients.  (Note: This is the same as Line 29 in § 56.231 reporting).  Number
12. The Total Number of Terminations for Other Reasons as Defined at 
§ 1406(a)(4), § 1406(c)(1)(i), § 1406(c)(1)(ii), § 1406(c)(1)(iii), and                § 1406(c)(1)(iv) – The reasons for termination include failure to permit access, unauthorized use of service, fraud, meter tampering, and safety.  Report the cumulative number as of the end of the reporting period/month.  Report the number for each month of the year.  Include Universal Service program recipients.  (Note: This is the same as Line 30 in § 56.231 Reporting).  Number
13. The Total Number of Reconnections for Customer Payment - A reconnection is any residential account that was terminated for any reason covered under § 1406(A) or § 1406(C) and subsequently restored after meeting the utility’s terms for restoration if the terms for restoration included a customer payment and/or the establishment of a payment agreement, regardless of whether the customer’s current status is that of applicant or ratepayer under Chapter 14.  Four criteria must be met: 1) the reconnection is for the same customer/applicant that was terminated, 2) the location of the reconnection is the same location as the location of the termination, 3) the dollars in debt that are the subject of the customer payment and/or customer payment agreement are for the same customer/applicant while at the same location, and 4) the time that has passed since the final bill due date does not exceed four years.  Report the cumulative number as of the end of the reporting period/month.  Report the number for each month of the year.  Report by each Income Level consistent with § 1405(b).  Include Universal Service program recipients.  Number (The overall total for this category is the same as the sum of Lines 67, 68 and 70 in § 56.231 Reporting; however, you must also report by Income Level; (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
14. The Total Number of Reconnections for Customer Submission of Medical Certification - This includes only reconnections because the customer has supplied the company with a valid medical certificate as the condition of reconnection.  Report the cumulative number as of the end of the reporting period/month.  Report the number for each month of the year.  Report by each Income Level consistent with § 1405(b).  Include Universal Service program recipients.  Number (The overall total for this category is the same as Line 69 in § 56.231 Reporting; however, you must also report by Income Level; report using Attachment A) (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
15. The Total Number of Reconnections for Reasons Other than Customer Payment or Medical Certification.  Customer payment includes the establishment of a payment agreement or payment in full.  Report the cumulative number as of the end of the reporting period/month.  Report the number for each month of the year.  Report by each Income Level consistent with § 1405(b).  Include Universal Service program recipients.  Number (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
16. The Total Number of Applicants that Are Requested or Billed a Security Deposit.  Report the cumulative number as of the end of the reporting period/month.  Report the number for each month of the year.  Number (see #17) (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
17. The Total Dollar Amount in Security Deposits that Are Requested or Billed to Applicants.  Report the cumulative total dollar amount as of the end of the reporting period/month.  Report the dollar amount for each month of the year.  Dollar Amount (see #16) (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
18. The Total Number of Customers that Are Requested or Billed a Security Deposit - Report the cumulative number as of the end of the reporting period/month.  Report the number for each month of the year.  Number (see #19) (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
19. The Total Dollar Amount in Security Deposits that Are Requested or Billed to Customers.  Report the cumulative total dollar amount as of the end of the reporting period/month.  Report the number for each month of the year.  Dollar Amount (see #18) (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
20. The Total Number of Security Deposits on-hand.  Report the number as of the end of the reporting period/year.  Dollar Amount (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)
21. The Total Dollar Amount in Security Deposits on-hand.  Report the dollar amount as of the end of the reporting period/year.  Exclude accrued interest.  Dollar Amount (This is a new variable and you will need to submit 2007 data directly to David Mick in BCS by April 1, 2008, and annually thereafter; report using Attachment A)

Universal Service Program Reporting 

LIURP

22. Program Costs (Actual Spending for the Reporting period Just Completed) - This is the cumulative total dollars spent in the program as of the end of the reporting period/year.  This includes Administrative Costs.  Dollar Amount (same as USRR* # 13)
CAP   

23. Program Costs: Administration - Total administrative costs include the following: internal and contract staffing, outreach, intake verification, annual training, maintenance of telephone lines, recertification, evaluation, account monitoring, consumer education and conservation, and other routine fixed overhead costs, and  computer programming. Include CAP collection, and CAP operation and maintenance expenses.  Intake verification includes costs associated with all referrals and costs associated with those who fail to keep enrollment appointments.  Include program evaluation costs.  This is a cumulative total dollar amount as of the end of the reporting period/year.  LIHEAP costs - Do not include LIHEAP costs in CAP costs, unless your company provides outreach to CAP recipients that is specifically targeted and different from outreach that your company conducts for non-CAP customers.  In other words, if the outreach is the same, BCS requests your company to include the cost as a LIHEAP administrative cost.  Report this cost as a part of CARES administration or collection costs.  Dollar Amount (same as USRR* #23)
24. Program Costs: CAP Credits - Total CAP credits include the total amount for all customers who received CAP credits, the difference between the standard billed amount and the CAP billed amount. For example, if an actual bill is $100 and the CAP billed amount is $30, the CAP credits equal $70.  Exclude Preprogram Arrearage Forgiveness reported in #25.  Include third party payments, such as LIHEAP grants and hardship fund grants that reduce Cap Credits that are reflected in the calculation of the CAP Credit.  This is a cumulative total dollar amount as of the end of the reporting period/year.  Dollar Amount (same as USRR* #24)
25. Program Costs: Preprogram Arrearage Forgiveness - Total preprogram arrearages forgiven as a result of customers making agreed upon CAP payments. This is a cumulative total dollar amount as of the end of the reporting period/year.  Do not include cumulative arrearages from the beginning of CAP.  Dollar Amount (same as USRR* #25)
CARES

26. Program Costs - This is the cumulative total amount spent to administer CARES for the reporting period/year. These costs can include LIHEAP outreach costs. LIHEAP costs - Do not include LIHEAP costs in CAP costs, unless your company provides outreach to CAP recipients that is specifically targeted and different from outreach that your company conducts for non-CAP customers.  In other words, if the outreach is the same, BCS requests your company to include the cost as a LIHEAP administrative cost.  Report this cost as a part of CARES administration or collection costs.  Dollar Amount (same as USRR* #47)
Hardship Funds

27. Program Costs – Administrative Costs only - The cumulative total amount spent to administer the hardship fund as of the end of the reporting period/year.  This reporting category is limited to Administrative Costs from Rate Base.    Dollar Amount (same as USRR* #66)
* USRR = Universal Service Reporting Requirements
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