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? COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265. HARRISBURG, Pa. 17120

June 28, 1985 Budget Billing
: Corrected Letter i~ mepLr mLea T PEYMeNt
ReFer 1o our 1 Plans
M-840403
TO ALL CLASS A ELECTRIC AND GAS COMPANIES RECEI\,

JuL 1198

Dear Sir: SECRETARY TREASURER'S OFFICE

In Public Session on May 17, 1985 the Commission reviewed and
approved the recommendations of the Bureau of Consumer Services related
to budget billing "plus" and special payment reminders. These are recom-
mendations based on the report "Recommendations for Dealing with Payment

Troubled Customers".

1 am advising you, via this letter, that the Commission endorsed the
use of payment plans for delinquent residential customers which are labeled
as budget billing "plus". Such plans set a flat monthly payment which is
consistent with a customer's ability to pay and which includes both a payment
of the current bills, preferably budget bills, plus a fluctuating payment against
the customer's arrearage. Where appropriate these plans can avoid the sort
of nonpayment of agreements which results when there are even relatively
small variations in normal monthly bills. Please report annually to the
Commission regarding the number of customers placed on budget billing "plus"
agreements. This report should include information regarding the rate at
which arrearages covered by these agreements are being retired, expressed
in terms of average number of months.

I am also advising you that the Commission endorsed the use of
special payment reminder programs for low income customers with payment
agreements. ‘These programs involve nonthreatening telephone contacts
which are "designed only to remind the customer that payment will soon be
due and to determine whether special problems may have developed which
could prevent timely payment and thus dictate that special arrangements
for payment should be made. To insure that these contacts are not abusive
or threatening, they should be carried out by personnel who are not otherwise

responsible for collections.
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