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Hiring Process

• If selected for the position, PGW will conduct:
• Employment history verification 

• Review of PGW gas account services (past and 
present) 

• Pre-Employment drug and alcohol screen and 
physical

• 7-year criminal background check (after job has been 
accepted)

• 12-month probationary period explained



Corporate Orientation

Corporate 
Introductions

Corporate 
Policies

Human 
Resources



Field Operations
Two Entry Level Positions

Distribution Department
Natural Gas Distribution Worker/Laborer

Field Service Department
Natural Gas Field Service Helper



Clothing

Issue

• Initial PPE issue
• Order FR clothing- Tyndale
• Safety Shoe Reimbursement

• Initial PPE issue
• Order FR clothing- Tyndale
• Safety Shoe Reimbursement

Policies &

Procedures

• Right to Know Training (Chemical Services)
• Worker Safety Protocols & Stop Work Authority
• Introduction to OQ - Odorant Recognition - Span of Control

• Right to Know Training (Chemical Services)
• Worker Safety Protocols & Stop Work Authority
• Introduction to OQ - Odorant Recognition - Span of Control

NGA First

Responder

• 7 module course for first responder certification
• Receive certificate upon completion
• 7 module course for first responder certification
• Receive certificate upon completion

Smith

System

• Defensive Driving Presentation
• On-the-road training in PGW van and walk-in
• Overview of procedures for vehicle stoppage and traffic control

• Defensive Driving Presentation
• On-the-road training in PGW van and walk-in
• Overview of procedures for vehicle stoppage and traffic control

On-Boarding Training - Both Departments
Year One



Natural Gas Distribution Worker/Laborer

 Fit tested for full-face respirator.

 Trained to operate various pneumatic tools and heavy equipment.

 Trained to manually excavate.

 Shoring Safety.

 Tolerance Zone.



4 Weeks In-Class

 Defensive driving refresher- operate PGW vehicle
 Operator Qualification for all tasks previously under span of control
 Trained to perform new duties

 Drilling and Tapping

 Install head of service fittings for service renewals

 Corrosion Protection

     4 Weeks In the Field

 Foreman and Pipe Mechanic (more experienced)
 Evaluated by the Foreman
 Progress is communicated to management

Compressor Operator
This promotion occurs after 6 months



 Overview on the operation of gas appliances.

 Customer Service Training.

 In the field observance of Field Service Technicians.

 Overview of dangers of working with natural gas
     inside the property.

Natural Gas Field Service Helper



2 Weeks In-Class

 Trained to perform turn-ons, shut-offs, and meter exchanges
 Trained to respond to gas emergencies

 Leaks (outside and inside)

 Carbon Monoxide

 Trained to properly use combustible gas indicator.
 Trained to light and service gas appliances.
 Trained to identify hazardous conditions.

     3 Weeks In the Field

 In-the-field training with Field Service Specialist.
 Evaluation sheets completed by Specialist, reviewed by Training Supervisors.
 Additional training is provided as necessary.
 Return to training facility after 3 weeks for final evaluation.

Field Service Cadet
This promotion occurs after approximately 6 months



Operator Qualification (OQ)

Simulation stations 
for performance 

evaluations

Modular learning 
for OQ tasks

Computer testing 
for knowledge 

exams



Thank You


