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The Commission-
• The Pennsylvania Public Utility Commission oversees 

the nearly 7,000 entities which provide utility services 
across the state, including:

• Electricity
• Natural gas
• Pipeline transmission of natural gas and hazardous 

liquids
• Motor carrier transportation of passengers and property
• Railroad crossings
• Telecommunications
• Water and wastewater collection and disposal
• The roles and responsibilities of the PUC continues to 

evolve as the utility marketplace and technology changes 
and as legislators amend the Public Utility Code.



The Mission-
• The mission of the Pennsylvania Public Utility Commission is to 

balance the needs of consumers and utilities; ensure safe and reliable 
utility service at reasonable rates; protect the public interest; educate 
consumers to make independent and informed utility choices; further 
economic development; and foster new technologies and competitive 
markets in an environmentally sound manner.



Chairman and Commissioners
• The Pennsylvania Public Utility Commission is 

overseen by a group of five commissioners 
appointed by the state's governor for five-year 
terms. The group includes a chairman, vice 
chairman, and three commissioners-at-large.

Offices and Staff Directory | PA PUC



PA PUC Chairman, Vice Chair and Commissioners:  



Executive Director
• The Executive Director is responsible for the 

oversight of the day-to-day management of 
the Commission functions and staff. This 
position is responsible for the planning, 
direction and organization of the overall 
operations of the Commission. Also, the 
executive director develops, recommends to 
the Commissioners and implements the 
PUC’s strategic plans and policies.

• Jennifer Berrier, Executive Director
• Began with the PUC in Sept 2023 
• Prior served as Secretary of Labor and Industry 

and has over 17 years serving the 
Commonwealth.  



The Bureau of Investigation and 
Enforcement
• Allison Kaster, Director and 
Chief Prosecutor

• Safety
• Rates

• Technical
• Attorneys

• Enforcement
• Motor Carrier

Allison began her role as Director in January after serving the 
PUC for almost 20 years.   She previously served as Deputy 
Chief Prosecutor in I&E’s Rates Division.  
I&E has the authority to bring enforcement action, seek 
emergency orders from the Commission or take other steps 
necessary to promote public safety.



Organizational Chart



The Bureau of Investigation and Enforcement-
• The Bureau of Investigation and Enforcement, or I&E or BIE, is the 

independent prosecutor and enforcement arm of the Public Utility 
Commission. 

• While a part of the Commission, I&E is considered independent of the 
Commission. The Commission does not have the authority to require or 
instruct I&E to complete an investigation or institute an action.

• I&E handles multiple areas of public utility law, including but not limited to 
ratemaking, service complaints, rail safety, electric safety, damage 
prevention and state and federal motor carrier and pipeline safety laws and 
regulations. I&E has a rates division, an enforcement division, a motor 
carrier enforcement division, and a safety division. 



I&E Safety Division Structure
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Safety Structure:
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Electric Safety Section
Brent Killian- Supervisor

Inspectors(4): 
 James Campbell (West)
 Benedict Tarr (East)
 Harry Bidelspach (Central)
1 vacancy



Electric Safety Hot Topics
• Pole attachments
• Off Right-Of-Way trees
• 5G Expansion
• Injury Investigations
• Rate Case Intervention
• National Meetings 
• Staffing



Damage Prevention Section
Sara Locke, Supervisor

Investigators(5): 

 John (Braxton)Cooper
 Kristal Ferron
 Summers Karlow
 Eva Maki
 Amanda Smith



Damage Prevention Hot Topics: 
• Act 50 Reauthorization in 2024- Amendments
• SUE
• Education
• Dunning/Collection of fines
• Internal processing
• DPC Report and PHMSA reporting



Damage Prevention Stats: • PA-2.00 in 2023
• Nationally- 2.51



Damage Prevention Hot Topics: 
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National Data Damage Prevention: 
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Damage Prevention:



Damage Prevention: 

In 2023:  
• 53% Excavator
• 27% Locator
• 13% Project Owner
• 7% Designer



Damage Prevention Statistics for Gas: 
 262 (over 11%) fewer gas pipeline damages 

reported in 2023 than 2022

• 3,678 AVRs for pipeline facilities- increase of 
about 73…   Better reporting  

• Hits per 1,000 tickets also lower in 2023

• Removed over 500 miles of metallic risky main
• The average over the previous 4 years was 

approximately 443 miles.  
• So more miles removed and less damages in 

2023!! 



Pipeline Staff

Western PA Pipeline Safety Team: 
• 2 vacancies
• 1 annuitant

Dave Kline, Supervisor

Jesse 
Burkett

Robert 
Gobrecht

Israel Gray Jason 
Harvey

Matt Matse Melissa 
McFeaters



Pipeline Staff

Southeast PA Pipeline Safety 
Team: 
• 3 vacancies

Terri Cooper Smith, 
Supervisor

Nick Nagele Scott Orr Martin Salamonski



Pipeline Staff

Northern PA Pipeline Safety Team: 
• 1 vacancy

Mike Chilek, Supervisor

Jim Harchar Jessalynn 
Heydenreich

Andrew 
Hiorth

Lara 
Lapinski



Pipeline Staff

Central PA Pipeline Safety Team: 

Bob Biggard, Supervisor

Kokou Apetoh Alex Pankiw Sunil Patel Anna Ritchie Chris 
Whiteash





PUC and PHMSA: 
The Commission is annually authorized and certified to enforce federal safety 
standards by the U.S. Department of Transportation's Office of Pipeline Safety per 49 
U.S.C. 60105. Under a 60105 Certification, the State Agency assumes inspection and 
enforcement responsibility with respect to intrastate facilities over which it has 
jurisdiction under State law. With a Certification, the State Agency may adopt 
additional or more stringent standards for intrastate pipeline facilities provided such 
standards are compatible with Federal regulations. 49 U.S.C. Chapter 601 provides the 
statutory basis for the pipeline safety program and establishes a framework for 
promoting pipeline safety through exclusive Federal authority for regulation of 
interstate pipeline facilities and State authority for all or part of the intrastate pipeline 
facilities under annual Certification. 



• The pipeline safety statutes 
allow for States to assume 
safety authority over intrastate 
gas pipelines, hazardous liquid 
pipelines, and underground 
natural gas storage through 
Certifications and Agreements 
with PHMSA under 49 U.S.C. §§
60105- 60106.

• District of Columbia and Puerto Rico
• Hawaii and Alaska do not participate





PHMSA Oversite
State Programs

•Progress report
•Base grant
•Records Audit
•Field Audit
•Financial Audit

PHMSA Training and Qualifications
•Inspectors must be trained and qualified
•Continuing education
•Inspection Days-SICT
•20% construction
•Risk analysis
•Data collections

Grants 
•Pennsylvania has 4 federal grants for the Pipeline Section: 

•ONECALL Enforcement Grant
•Gas Program
•Hazardous Liquid Program
•Underground Natural Gas Storage Program



PHMSA TQ: 



Who is NAPSR: 
• The National Association of Pipeline Safety Representatives (NAPSR), established in 1982, is an 
organization of state agency pipeline safety managers, directors and technical personnel who are 
responsible for the administration of their state's Pipeline Safety Programs. NAPSR provides an 
effective mechanism for fostering the federal/state partnership through 50 state agency programs 
(Gas and Hazardous Liquids) whose mission is, "to strengthen state pipeline safety programs by 
promoting improved pipeline safety standards, education, training, and technology".

• The States are responsible for pipeline safety oversight of approximately (2023 data): 

• 102,818 miles of jurisdictional gas gathering pipelines (93% of U.S. total);
• 103,750 miles of gas transmission pipelines (35% of U.S. total); and
• 2,343,457 miles of gas distribution main and service pipelines (>99% of U.S. total).

• NAPSR members oversee the safety of 136 liquefied natural gas (LNG) plants (79% of U.S. total) 
and 178 LNG tanks (69% of U.S. total)



National Topics: 

Distribution Center Definition 
-Transmission vs Distribution

Data Collection: 
-Hydrogen and Hydrogen Blending
-Rupture Mitigation Valves and Effectiveness 
of the Valve Rule

LDAR- Leak Detection and Repair



Pennsylvania Topics
• Enforcement Investigations/Complaints
• Ratecases
• Interpretation request
• Press releases
• LNG: PUC/PHMSA Partnership
• 2024 Safety Seminar

• Virtual Format
• Fresh new speakers
• Agenda in final stages

• 2025 Safety Seminar
• Planning Underway
• State College

• PGW Grant- $75 million
• Hiring and onboarding
• Strategic Planning Initiative



PA Pipeline Replacement



PA Pipeline Replacement



Earthquake FL-3:
• On April 5, 2024, a 4.7 magnitude 

earthquake centered in Whitehouse Station 
NJ was felt in several counties in PA. 

• Operators reminded to implement 
procedures for earth movement

• Operators not affected reminded to review 
procedures  

• Revisit Advisory Bulletin (ADB–2019–02)



Advisory: All owners and operators of
gas and hazardous liquid pipelines are
reminded that earth movement,
particularly in variable, steep, and
rugged terrain and with varied
geological subsurface conditions, can
pose a threat to the integrity of a
pipeline if those threats are not
mitigated. Pipeline operators should
consider taking the following actions to
ensure pipeline safety:

ADB-2019-02
Potential Damage to Pipeline Facilities Caused by External 
Loads Imposed by Earth Movement and Other Geologic 
Hazards on and Adjacent to Pipeline Right of Way Corridors: 



FL-4 Construction Notices and FL-5 Meter Testing:
Both must be filed with the PA PUC Secretary’s Bureau



PGW Grant 
• PGW Awarded a $75 Million Federal Grant for Infrastructure Safety | PGW (Philadelphia 

Gas Works) (pgworks.com)
• “We are extremely grateful to PHMSA for its commitment to improving natural gas 

safety and service for Philadelphia residents,” said Seth Shapiro, PGW President 
and Chief Executive Officer. “This PHMSA grant will further support our installation 
of new natural gas pipelines that make operations safer for our communities and 
our employees and contribute to the climate goals of PGW and the city,” he said. 
“This award also delivers real bill savings to PGW customers by reducing the 
financial costs related to upgrading existing pipelines and performing ongoing 
maintenance costs of aging infrastructure.”

• “Each year PGW upgrades approximately 30 miles of cast-iron mains to support our 
environmental and safety goals,” said Janelle Johnson-Grummert, PGW’s Director of 
Sustainability. “This grant will enhance our efforts to replace aging infrastructure, 
currently responsible for nearly three-quarters of methane emissions from PGW 
operations. For each new mile installed, emissions along the new main are reduced 
to near zero,” she explained.



PGW Grant 
• PGW Awarded a $75 Million Federal Grant for Infrastructure Safety | PGW 

(Philadelphia Gas Works) (pgworks.com)
• PGW expects to complete its cast iron replacement project by 2058.
• This $75 million grant will allow the replacement of 40 miles of cast 

iron main. In 2023, PGW received a NGDISM grant of $10 million that 
will be used to replace five miles of cast iron mains.

• The PHMSA NGDISM grant program helps improve public safety, 
protect public health, and reduce methane emissions from natural 
gas distribution pipes.

• The grant provides nearly $1 billion in funding over five years to 
modernize municipal and community-owned natural gas distribution 
systems, like PGW, helping to keep communities across the country 
safe from pipeline leaks.



THANK YOU!


