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We are very excited to present the May 2025 edition of Pennsylvania Public Utilities 
Commission tips, tricks, and reminders newsletter!  This newsletter is intended to provide tips, 
tricks, and reminders for the benefit of the utilities represented by the Energy Association of 
Pennsylvania. 

 

Tips and Tricks: Payment Arrangement Process through AUTOPAR - Reminder 
 

In the previous year, the Customer Assistance and Complaints Divisions successfully 
processed over 16,000 straight payment arrangement requests, which are payment arrangement 
requests without any disputes. These requests were handled through our automated payment 
arrangement process, commonly known as AUTOPAR. AUTOPAR efficiently processes payment 
arrangement requests if the utility sends the correct report and follows the guidelines outlined 
below. 
 
Guidelines and Tips for Smooth Processing: 
 

1. Filing through AUTOPAR with the EGW Abbreviated PAR Report - To ensure a case is 
processed through AUTOPAR, the utility must complete the "EGW abbreviated PAR 
report." It is essential to avoid including any information in the "other information" section 
unless specified in items #3, #4, and #5 below.  If you need to add additional information, 
submit an "EGW full PAR report." Failure to do so may result in a citation for an 
incomplete report and a request for resubmission. 
 

2. Submitting an Abbreviated Report when there is No Dispute - When a utility does not 
dispute the customer's eligibility for a PUC payment arrangement, an abbreviated report 
should be sent to the BCS via data exchange. Ensure all the following fields are 
completed to process through AUTOPAR: 

• Customer name 
• Mailing address 
• Current bill due date 
• Budget amount 
• Total balance 
• Account number 

 
3. Abbreviated Report for CAP Enrollment or CAP Arrears - If the customer is enrolled in 

the Customer Assistance Program (CAP) or has arrears from the program, fill out all the 
aforementioned fields (under #2) and type "*CAP*" in the "other information" section to 
have the case dismissed. Entering any other information in this section will delay 
processing. 
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4. Customers with Suppliers - For customers with a supplier whose charges are not 
included in the budget, complete all the required information and type "*SUP*" into the 
"other information" section. Entering additional information will delay processing. If 
supplier charges are included in the budget, only the fields mentioned in item #2 need to 
be filled out. 
 

5. Additional exceptions for the "Other Information" Section - The following exceptions 
apply: 

• Returned Check Fees: Note the amount of the returned check fee. 
• Security Deposits: Provide details of unpaid security deposits. Include the 

following information to ensure timely case resolution: 
▪ Total amount of security deposit assessed. 
▪ Any portion past due. 
▪ Due dates of deposit installments. Example: In addition to the balance, 

there is an unpaid security deposit of $424.00, set up on monthly 
installments with $212.00 due with the 03/2025 bill, $106.00 due with the 
04/2025 bill, and $106.00 due with the 05/2025 bill. 
 

By adhering to these guidelines, all parties will benefit from timely case processing, and this will 
minimize additional communication between BCS staff and utility representatives. 
 
We appreciate your cooperation. If you have any questions or concerns, please contact Kevin 
Ford at (717) 787-8681. 
 
Thank you! 
 
PUC Press Releases:   
 
PUC Marks April as Safe Digging Month – HARRISBURG – As warmer weather returns and 
outdoor projects ramp up, the Pennsylvania Public Utility Commission (PUC) is joining the 
national effort to recognize April as Safe Digging Month, urging homeowners, businesses, and 
contractors across the Commonwealth to follow proper safety protocols before any digging or 
excavation work. 
 
“Spring is a busy season for all kinds of digging – whether it’s putting in a fence, planting trees, or 
installing broadband infrastructure,” said PUC Commissioner John F. Coleman Jr. “But that 
activity comes with real risks. Contacting 8-1-1 before you dig isn’t just common sense – it’s the 
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law, and it’s the single most effective way to protect yourself, your community, and our 
underground infrastructure”. 
 
For more information please see PUC Marks April as Safe Digging Month 
 

 

PUC Commissioners Urge Congressional Action on LIHEAP - HARRISBURG – In a letter to the 
Commonwealth’s Congressional Delegation, Pennsylvania’s Public Utility Commissioners are 
urging Congress to take immediate action to ensure the long-term sustainability of the Low-
Income Home Energy Assistance Program (LIHEAP) – including the preservation of $19 million in 
LIHEAP funding already allocated to Pennsylvania for the 2024-25 heating season. 
 
In their joint letter, PUC Chairman Stephen M. DeFrank, Vice Chair Kimberly M. Barrow and 
Commissioner Kathryn L. Zerfuss expressed their concerns with recent staff reductions in the 
U.S. Department of Health and Human Services (HHS), including staff who administer LIHEAP, 
and the impact of these staffing reductions on the distribution of remaining program funds for this 
year.  The commissioners also raised concerns about the future viability of annual LIHEAP 
funding in light of these changes. 
 
For more information please see PUC Commissioners Urge Congressional Action on LIHEAP 
 
 

PUC Invites Public Comments Following Hearing on Grid Impacts of High-Demand Energy 
Growth - HARRISBURG – The Pennsylvania Public Utility Commission (PUC) today announced 
the opening of a formal public comment period following the Commission’s April 24 en 
banc hearing examining the impact of hyperscale data centers and other large-load energy users 
on Pennsylvania’s electric grid. 
 
“This issue represents both a challenge and an opportunity for our state,” said PUC Chairman 
Stephen M. DeFrank. “We are entering a time of extraordinary electricity demand growth, driven 
by AI, cloud computing, and other evolving technologies. As we move forward, the Commission is 
committed to thoughtful, transparent policymaking — and we look forward to reviewing the post-
hearing comments and input from the public as we continue this important process.” 
 
For more information see PUC Invites Public Comments Following Hearing on Grid Impacts of 
High-Demand Energy Growth 

https://www.puc.pa.gov/press-release/2025/puc-marks-april-as-safe-digging-month-04102925
https://www.puc.pa.gov/press-release/2025/puc-commissioners-urge-congressional-action-on-liheap-04142025
https://www.puc.pa.gov/press-release/2025/puc-invites-public-comments-following-hearing-on-grid-impacts-of-high-demand-energy-growth-04-25-25
https://www.puc.pa.gov/press-release/2025/puc-invites-public-comments-following-hearing-on-grid-impacts-of-high-demand-energy-growth-04-25-25
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Reminders: 
 
Below is a list of upcoming reports and their due dates.  If you have any questions regarding the 
reports or the data, please reach out to the contact person.  
 

Report and Due Dates Contact Person 
Monthly and Annual Residential Collections Data (52 Pa. Code § 
56.231(a) – (b)) 
 
Larger EDCs/NGDCs submit Residential Collections data monthly 
and annually through the Commission’s online Collections Reporting 
System. 
 
Due Dates: 15th of each month for the previous month 
April 1st for the previous calendar year 
 
Small NGDCs (with annual gas operating revenues of less than $6 
million per year or not connected to an interstate gas pipeline by 
means of a direct connection or any indirect connection through 
the distribution system of another natural gas public utility or 
through a natural gas gathering system) annually submit limited 
Residential Collections data to the Bureau of Consumer Services (52 
Pa. Code § 56.231(d)) 
 
Due Date: April 1st for the previous calendar year 
 

Kathy Collins 
kathecolli@pa.gov 
(717) 783-1169 
 
Sarah Dewey 
sdewey@pa.gov 
(717) 705-4029 
Bureau of Consumer 
Services 

Low Income Usage Reduction Program Reporting (52 Pa. Code § 
54.5(2)(ii)(A)(I)  
 
EDCs with more than 60,000 residential accounts annually submit 
LIURP reporting data relating to § 58.15. 
 
Due Date: LIURP annual reporting data is due by April 30 
 

Regina Carter 
regincarte@pa.gov 
(717) 425-5441 
Sarah Dewey 
sdewey@pa.gov 
(717) 705-4029 
Bureau of Consumer 
Services 
 

mailto:kathecolli@pa.gov
mailto:sdewey@pa.gov
mailto:regincarte@pa.gov
mailto:sdewey@pa.gov
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Low Income Usage Reduction Program Reporting (52 Pa. Code § 
62.5(2)(ii)(A)(I). 
 
NGDCs with more than 100,000 residential accounts annually 
submit LIURP reporting data relating to § 58.15. 
 
Due Date: LIURP annual reporting data is due by April 30 
 

Regina Carter 
regincarte@pa.gov 
(717) 425-5441 
Sarah Dewey 
sdewey@pa.gov 
(717) 705-4029 
Bureau of Consumer 
Services 
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