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We are very excited to present the August 2025 edition of Pennsylvania Public Utilities 
Commission tips, tricks, and reminders newsletter!   

 

Tips and Tricks: Service Complaints (Outages/Code 48) 
 

With the increase in summer storm activity, the Customer Assistance and Complaints 
Division (CACD) is looking to enhance the process of addressing service-related outage 
complaints in a timelier manner. In instances where a customer has experienced any service or 
weather-related outage, that is non-termination related, the Customer Assistance and 
Complaints Division (CACD) will open a complaint when necessary and advise the customer that 
opening a complaint will not expedite restoration. These complaints are then coded as a service 
complaint (Code 48). 

 
Our intake staff will escalate the complaint to CACD supervisors so the case can be 

assigned to an investigator in the hope we can get an expedited closing. Most service-related 
outages are resolved in a relatively short period of time. After the case has been assigned, the 
investigator will reach out to the company in 2 -3 business days and request an update on the 
status of the service. This will be done either by phone or email. Once CACD receives an update 
from the utility, the investigator will reach out to the customer and either provide them with an 
update on the restoration or confirm the service has been restored.  

 
The company does have 30 days to submit a report and once that report is received, the 

case can be fast tracked for closure. We don’t expect this to substantially impact the workload 
for the company or CACD. However, it will bring these cases to a timelier resolution instead of 
having them sit and wait for assignment, in some cases for weeks or months. If you have any 
questions or concerns, please contact Kevin Ford at 717-787-8681 or 717-303-4086. 

 
 
PUC Press Releases:   
 
PUC Urges Consumers to Prepare for Higher Summer Electric Bills and Take Action Now to 
Manage Energy Costs – HARRISBURG – As dangerous heat grips Pennsylvania once again, the 
Public Utility Commission (PUC) is urging residents to brace for higher electric bills as a result of 
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soaring power usage during multiple heat waves since mid-June and scorching conditions that 
pushed electricity demand on the regional power grid to its highest level in 14 years. The PUC is 
cautioning consumers that those record-setting usage levels will soon be reflected in monthly 
electric bills.  #SaveInPA: PUC Urges Consumers to Prepare for Higher Summer Electric Bills and 
Take Action Now to Manage Energy Costs 
 
PUC Announces Appointments to Consumer Advisory Council – HARRISBURG – The 
Pennsylvania Public Utility Commission (PUC) today announced a series of appointments to its 
Consumer Advisory Council (CAC), which provides input to the PUC on issues important to utility 
customers. Today’s appointees will serve on the CAC through June 30, 2027.  PUC Announces 
Appointments to Consumer Advisory Council. 

 
 
Reminders: 
 
Below is a list of upcoming reports and their due dates.  If you have any questions regarding the 
reports or the data, please reach out to the contact person.  
 

Report and Due Dates Contact Person 
Monthly and Annual Residential Collections Data (52 Pa. Code § 
56.231(a) – (b)) 
 
Larger EDCs/NGDCs submit Residential Collections data monthly 
and annually through the Commission’s online Collections Reporting 
System. 
 
Due Dates: 15th of each month for the previous month 
April 1st for the previous calendar year 
 

Kathy Collins 
kathecolli@pa.gov 
(717) 783-1169 
 
Sarah Dewey 
sdewey@pa.gov 
(717) 705-4029 
Bureau of Consumer 
Services 
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